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The Defense Commissary 
Agency (DeCA) 

headquartered in Fort Lee, Va., is 
responsible for delivering a vital 
benefit to servicemembers and 
eligible veterans all at home and 
abroad. DeCA provides eligible 
patrons with a service that 
enhances quality of life for them 
and their families by enabling 
them to purchase groceries 
and other household goods tax 
free, plus a 5% surcharge which 
covers the cost of modernizing 
and building new commissaries. 
This valuable benefit can save 
patrons thousands of dollars 
annually when compared to 
commercial prices.
With 236 stores in 13 countries, 
DeCA employs more than 
13,000 employees, of which, 
more than 32% are military 
spouses. Nearly 65% of DeCA’s 
total work force is affiliated with 
the military. One of the agency’s 
efforts is to provide military 
families with a crucial pathway 
to eliminating food insecurity. 
Commissaries provide nearly 
a 24% savings compared to 
local market averages. For a 
struggling family, this savings 
could be the difference in 
knowing when they will have 
their next meal.

A dietitian-approved dinner 
menu plan includes weekly 
shopping lists for an entire 
month of family meals, 
with links to recipes on the 
commissary website.
Many veterans eligible for this 
benefit are unaware it exists, 
and DeCA is working hard to 
fix this.

The Department of Defense 
(DoD) expanded eligibility 
for commissary shopping 
privileges as part of the Purple 
Heart and Disabled Veterans 
Equal Access Act that was 

passed as part of the John S. 
McCain National Defense 
Authorization Act for fiscal year 
2019. Now, all veterans with a 
service-connected disability, 
veterans who are Purple Heart 
recipients, veterans who are 
former prisoners of war, and 
individuals approved and 
designated as the primary 
family caregivers of eligible 
veterans under the Department 
of Veterans Affairs Program of 
Comprehensive Assistance for 
Family caregivers.
Here are some basic questions 
and answers about the program:
Question: Which forms of ID 
are required for veteran with a 
service-connected disability to 
get installation access?
Answer: In January 2020, DoD 
announced the rules for newly 
eligible veterans and caregivers 
to gain base access to take 
advantage of the Commissary, 
Exchange, and Morale, Welfare, 
and Recreation (MWR) 
facilities. Veterans with a 
service-connected disability 
will need a Veterans Health 
Identification Card (VHIC) 
to be able to gain access to 
the installation and use the 
commissary. The VHIC must 
state the veteran’s eligibility. 
For example, the card must 
have a designation for Purple 
Heart, Former POW, or service-
connected disability indicated 
on the card.
Question: How do veterans 
receive their VHIC card?
Answer: First, veterans will 
need to be enrolled in VA health 
care. Once a veteran receives 
their welcome call, they will 
need to contact their nearest VA 

(Continued on Page 2 See Medical)

Veterans, you Veterans, you 
may be eligible for may be eligible for 
commissary benefitscommissary benefits

Marine Sgt. Maj. Michael R. 
Saucedo, who serves as the 
senior enlisted adviser to the 
agency’s director, noted that 
another way DeCA supports 
its patrons is the more recent 
addition of health and wellness 
services. DeCA launched its 
dietitian-approved fueling 
station program at 174 

commissaries in 2021. These 
provide on-the-go nutritious 
meals that offer an alternative to 
fast food. The agency also offers 
nutrition guides to help patrons 
make healthy choices.
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Still Serving America
Do you have an ongoing program or 
activity that serves your community? 
Do you have a friend or relative that 
goes above and beyond the call of duty 
to help others?
Drop us a line and tell us what your 
story is or how you or this person is 
demonstrating that they are Still Serving 
America, but must be received  by the 
10th of the month, the month prior.
In submitting your information, please 
be sure to include your full name, 
address and telephone number.  There’s 
a good chance the information you send 
us will make it into The Observer.  Please 
send to: Still Serving America, The 
American Legion, 7465 East 1st Ave. Ste 
D Denver, CO 80230.
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(Medical Continued from Page 1)

medical center and ask to speak with the enrollment coordinator. 
The coordinator will help the veteran arrange to get their picture 
taken for their new VHIC card or the picture can be taken at their 
next scheduled VA health-care appointment. After the VA takes the 
veterans picture, the VHIC card will be processed and sent to the 
veteran by mail.
Question: What happens at the gate?
Answer: The newly eligible veteran will have to pass an initial 
basic, on-the-spot background check at the installation visitor 

control center during their first visit to gain access and then an 
automated check each subsequent visit. Depending on the type of 
installation, these VHIC-carrying veterans will be able to enroll in 
recurring access, which lets them bypass the visitor control center 
and enter through the gates. A spouse or anyone accompanying 
them might also be able to enroll in this recurring access if the 
guest has an identification that supports it. Veterans or caregivers 
with felony convictions, felony arrest warrants or derogatory 
information related to criminal history or terrorism will be 
prohibited from entering.



More than 76 years have passed since World War II ended 
where more than 405,000 American military personnel 

did not survive, and the wounded 
accounted for more than 670,000 
others. 

Today, fewer than 250,000 veterans 
of the “greatest generation” remain 
among us. Of those still living, not 
all of them receive the VA health-
care services they earned through 
their service.

A resolution passed at the 99th 
American Legion National 
Convention in Reno, Nev., in 2017 
that calls for the unencumbered 
ability to use VA health-care 
facilities on the basis of honorable 
service alone in World War II. 

Veterans would be placed automatically into Category 5 among 
VA’s priority groups and have access to hospital, clinical and long-
term care, without means tests or other time-draining restrictions.
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A Message From National Commander Dillard

Help right a wrong for WWII veterans
By: Paul Dillard, National Commander

Pual Dillard
National Commander

 February 2022

Rep. Josh Harder, D-Calif., introduced H.R. 5562, the WWII means 
test bill. The legislation would exempt World War II veterans from 
the means test needed to receive VA health-care services. Robert 
Menendez, D-N.J., has supported these efforts by introducing 
S.1040, the Senate companion to this bill. 

However, as 2021 wound down, the bills had just over a dozen 
co-sponsors. 

As a grateful nation, we must fulfill our promises to the greatest 
generation to ensure they receive all the benefits they deserve. Time 
is literally running out for these veterans. So, I am calling upon 
the American Legion Family to reach out to your congressional 
delegations and ask them to co-sponsor the bills to do the same for 
our World War II veterans as the nation did for those who served in 
earlier war periods before it is too late. 

Contact your representative now through https://www.votervoice.
net/AmericanLegion/Campaigns/87483/Respond 

It is critically important that one of these bills is enacted into law 
as soon as possible.

Free Ride-sharing Services for COVID-19 Vaccinations

Veterans can now use ride-sharing services at no cost for 
COVID-19 vaccinations. 

They can book a ride after scheduling an appointment through the 
24/7 call center at 888-336-8262 or the VA Health Chat app, 8 a.m. 
to 4 p.m., Monday-Friday. 

Non enrolled Veterans, and spouses and caregivers, can also 
get a ride to the walk-in COVID-19 vaccine clinics at RMR VA 
Medical Center in Aurora and PFC Floyd K. Lindstrom VA Clinic 
in Colorado Springs. 

To book a ride, call 1-855-205-7325.
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Department Commander Kossow Call 

On 30 December, I had not been paying attention to the news 
and first learned about the Marshall fire when a Legionnaire 

called to offer help to the communities of Louisville and Superior. 
And then another Post Commander called, and another Commander 

and so on. It had been only a few hours 
since the fire actually started, and 
several Legionnaires and Posts were 
already pledging help. Boulder and 
Louisville Commanders Don Eldhart 
and Tina Lyda (respectively) were still 
trying to assess the chaotic situation at 
that point, but the Legion was standing 
by ready to fill the requirements as 
they were realized. The calls offering 
assistance came in immediately 
because of our commitment to service. 
Mutual helpfulness is in the veteran 
family’s nature. A main reason it also 
appears in our preamble. It is right 
and proper that we are eager to help 
when catastrophe strikes. But… is 
your Post prepared to handle an 

emergency?

Consider you may not be able to use your Post as a base for 
operations because it was damaged or destroyed. Even if your 
building survived, it may not be usable due to one or more of the 
utilities being out. Louisville Posts 111 was not damaged, but they 
had to wait for the gas to be turned back on to have heat and the water 
was on a boil order. What if you don’t have a physical Post? Are 
there other possible locations to base your operations and collect 
supplies? Schools, churches, community centers, businesses, and/

Emergency Preparedness 
By: Chip Kossow , Department Commander 

Chip Kossow
Department 
Commander

or private property. By working the Legion programs every day in 
your community, you are already building the needed partnerships 
with local organizations and businesses for that support. When the 
Post is known to be an asset to the community, the community will 
respond in kind.

Good contact information for all the Post members is very 
important to be able to check on their status. Contact information 
can be confirmed during your Buddy Checks. Ensure you have 
mobile contact information because the emergency may have 
displaced a person to friends or family ‘s homes, a hotel, or at 
an emergency shelter. Conversely, 
encourage individuals to make contact 
with the Post if they are ever affected by 
a crisis as soon as possible to alleviate 
worry and effort trying to locate them.

These are all things a busy Post is 
already doing, working the programs 
and keeping members informed. Even 
if you don’t have a Post emergency 
preparedness plan, Posts that are already 
working programs for their community 
have partnerships they can lean on. 
Buddy checks have developed a detailed 
contact list to reach all your members 
and ensure their safety. Engaged members can be reached quickly 
for assistance. Handling emergencies will be second nature for the 
active and informed Post.

God Bless our veterans, their families, and the United States of 
America!

   
Veterans Service Office

To Help Veterans submit claims to the VA for
injury, illness or disease that occurred while on active duty

Open Monday-Friday from 8AM-3PM
VA Regional Offices

9155 Van Gordon Street, Rm 204 Lakewood, CO 80226
303-914-5585



I would like to thank all the presenters and participants for 
their support in getting the training kicked off. It was a little 

bumpy in the beginning, yet we managed to get through it with 
some out of the box thinking. We even added some outside 

information pertaining to all veterans 
in relation to our Pillars, the great 
thing is, whether you need it today or 
later the information is available, and 
each presenter has added their contact 
information for your inquires.
We are changing the name of the All 
Veterans Resource and information 
Sessions to Department Training 
Tuesdays; you will continue to receive 
great resources and information as 
before. The sessions are held on the 
first and third Tuesday each month, at 
7:00pm, via zoom, unless otherwise 
notified, and you will receive a zoom 
link the Tuesday before each session. 
A good practice, prior to Dept. Training 

Tuesday go out to coloradolegion.org, click the link that is 
associated with the training, and access the brochures available 
under our Four Pillars. Please look them over and bring your 
questions to the training sessions. 
If you miss a training session you can go to coloradolegion.org, 
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On December 31, 2021, spurred by a unique combination of 
an exceptionally dry winter and hurricane force winds, the 

Marshall wildfire tore through Boulder 
County destroying hundreds of homes 
and businesses, displacing many 
families and forcing the evacuation 
of thousands of people who could do 
nothing more than watch the fire spread 
and consuming everything in its path. 
Now is the time to be ready to reach 
out and help those who lost everything.

I would like to take this opportunity 
to publicly recognize and thank Post 
111 (Louisville) Commander Tina B 
Lyda Schaffer, who has kept the lines 
of communication open between the 
needs in the area, District 4, all of the 

A Message From Department Jr. Vice Commander Hasert

Finding way to help the Community, State and Nation 
By: Shane Hasert, Department Jr. Vice Commander

local Posts and the Department offices. As we know, The American 
Legion has state and national resources to assist individuals and 
Posts for this type of emergency. Department will coordinate 
those efforts when the need becomes known. In the meantime, 
there are many organizations working on support in the area to 
include American Red Cross, Salvation Army, the Boulder County 
Wildfire Fund, and Boulder Office of Emergency Management.

While we have received no word that any of our members have 
any specific needs right now, there are so many families that have 
been affected, please consider, at the appropriate time, donating 
your time, resources or talent to help the Community, State and 
Nation through this difficult time.

Shane Hasert
Department Jr. Vice 

Commander

Department Training Tuesday
By: Annette Johnson, Department Jr. Vice Commander

A Message From Department Jr. Vice Commander Johnson

Annette Johnson
Department Jr. 

Vice Commander

click on the home page link then scroll down on the left side to 
Veterans Resource and Education Videos to view any you may 
have missed. You can even use this for a mini training session at 
your Post.
Here is the list for The Departments Training Tuesdays upcoming 
sessions. 

Feb – 2/1 VA&R – Tom Florez – VA&R – What is VA&R?
          2/15 Resilience – Tina Kyprios   
March – 3/1 CALB Daniel Reyez (needs help  creating a ppt.
               3/15 Jr. Shooting – Larry Underwood (maybe 30    
minutes)
April – 5/5 C&Y Jesse Montoya
            5/19 Flag Etiquette Jody Bracy 
May –  5/3 Boy Scouts – Steve Hayes
             5/17 Tina Lilly, Federal Long Term Care (FLTC)

Please take a few minutes and share the zoom links with our Legion 
family, disseminate the information to all your post members and 
if you have a newsletter, Facebook page or District calendar please 
post it to give these sessions as much exposure to our membership 
as possible.
If you have a topic you are interested in or would like to participate 
as a speaker, please contact me at annettephd@comcast.net

Again, thank you to everyone for your time and participation.
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February – is known for Valentine’s Day but it is also known for: 
February 1 marks the Lunar New Year, also known as Chinese 

New Year. This year is the Year of the Tiger! 

February 2 is Groundhog Day—the day we find out whether 
winter will last six more weeks or call 
it quits early. 

February 12 is Abraham Lincoln’s 
Birthday. 

February 14 is always Valentine’s 
Day. 

February 15 is Susan B. Anthony’s 
Birthday

February 15 is National Flag of 
Canada Day

February 21 brings Presidents’ 
Day, a federal holiday also known 
as Washington’s Birthday that is 
celebrated on the third Monday in 

February. Washington was born on February 22 1732.    And, 
February is African-American History Month. 

Getting back to Valentine’s Day; “Though no one has pinpointed 
the exact origin of the holiday, one good place to start is ancient 
Rome, where men hit on women by, well, hitting them - Those 
Wild And Crazy Romans.  

February a month known for many things besides Love
By: Deb Davis, Department Historian

From Feb. 13 to 15 the Romans celebrated the feast of Lupercalia. 
The men sacrificed a goat and a dog, then whipped women with the 
hides of the animals they had just slain.

The Roman romantics “were drunk. They were naked,” says Noel 
Lenski, a historian at the University of Colorado at Boulder. Young 
women would actually line up for the men to hit them, Lenski says. 
They believed this would make them fertile.

Later, Pope Gelasius I muddled things in the 5th century by com-
bining St. Valentine’s Day with Lupercalia to expel the pagan ritu-
als. But the festival was more of a theatrical interpretation of what 
it had once been. Lenski adds, “It was a little more of a drunken 
revel, but the Christians put clothes back on it. That didn’t stop it 
from being a day of fertility and love.”

Around the same time, the Normans celebrated Galatin’s Day. 
Galatin meant “lover of women.” That was likely confused with 
St. Valentine’s Day at some point, in part because they sound alike.

Then Emperor Claudius II executed two men — both named 
Valentine — on Feb. 14 of different years in the 3rd century A.D. 
Their martyrdom was honored by the Catholic Church with the 
celebration of St. Valentine’s Day. (1)

So, what are you doing this month? Celebrating any of the before 
mentioned dates?

(1):  ARNIE SEIPEL NPR News

A Message From Department Historian Davis

Deb Davis
Department 

Historian

OPM affirms $15 minimum wage for federal civilian employees 
Human Resources agency issues official guidance for implementation

The Office of Personnel Management will now pay all federal 
workers a minimum of at least $15 per hour.

OPM’s guidance[CS1]  directs agencies on adjusting pay rates for 
General Schedule and Federal Wage System employees stationed 
in the U.S and how to use administrative authority for other pay 
systems, with implementation of the changes by Jan. 30.
In total, this impacts 67,000 out of 2.2 million federal employees. 
During his first week in office, President Biden signed an Executive 
Order on Protecting the Federal Workforce directing OPM’s 
leadership to provide him a report with recommendations to 
promote a $15 per hour minimum wage for the federal workforce. 
That report was submitted to the White House and the issued 
guidance reflects the report’s findings.
The Departments of Veterans Affairs, Defense and Agriculture 
collectively employ most of the personnel who are currently paid 
an hourly rate below $15. Many of the employees who will benefit 
from this wage increase have been on the front lines throughout the 

pandemic, working resiliently to serve the American public.
“Of the nearly 67,000 affected federal employees, 9,700 are from 
the Department of Veterans Affairs,” said VA Secretary Denis 
McDonough. “How we treat our workforce directly impacts their 
morale and success — and increasing pay rates to at least $15 
per hour is a necessary step to achieve these goals. Some of these 
affected individuals are VA food service workers and housekeeping 
aides.”
VA housekeeping staff support the department’s mission to help 
Veterans improve their health quicker by keeping facilities clean 
and safe, which are essential to the patient care experience.
VA’s food service workers are also essential to patient care as they 
deliver excellent dining that nourishes the Veterans they serve. 
Safety, sanitation and quality, along with customer service are 
paramount in the Veterans Health Administration’s health care 
systems.
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Department Chaplain’s Corner - Something New 
By: Stanley Hamamoto, Department Chaplain

Allow me to offer my perspective on this subject. As an American 
Legion Chaplain, you have the responsibility for the spiritual 
welfare of all your post members, and to provide assistance when 
needed. Whenever possible, you should visit the sick, make home 
visits, and even hospital visits if allowed. I have held the hands of 
many dying people and watched them to go God. Now, in your 
post you have many denominations. If you only care for those of 
your denomination, you are really not doing the job as a chaplain. 
You MUST take care of ALL the people in your post, no matter 
what religious belief they have, and some, may not have any. YOU 
MUST take care of all of them. You, as the chaplain should not 
put your religious belief be over theirs. They feel as strongly about 
their own religious beliefs as you feel about your beliefs. It is not 
always an easy thing to do, but as the chaplain you have to consider 
the benefits all your members. You should not push your religious 
preference over theirs and ignore them. For example, some do not 
believe ending a prayer with “in the name of Jesus Christ.”   To 
them this is ignoring their religious belief and traditions. I know 
this may not be an easy thing to do, for I myself have had an 
extremely tough time adjusting to this.   But for the sake of all 
Veterans and all post members, you should consider adjusting your 
prayer endings. And for those that write articles in your post news-
letter, it is the same thing.  Do not say things that refer to only your 
religious belief. Think of all the members of your post, who are 
reading your article, write a message that reflect to them all. You 
don’t want your message to be lost because a member is offended 
by a reference, they take exception to in your article.

In closing I want to share this with you. I have been a Minister 
of the Christian Church (Disciples of Christ) for the past 20 plus 
years. And I still fill the pulpit when called to do so. I very strongly 
believe that Jesus Christ is my Lord and Savior, and that HE 
is the Son of our living God, and HE is my Lord and Savior.    
But as chaplain, I adjust to make sure I include all members of 
the post, district, department and the national level, as we are all 
of one religion and know of only one GOD. HE is our supreme 
Commander in Chief of all religious beliefs. Remember that as an 
American Legion member, rank has no privilege. If this is the case 
than it should be that same with religion, there should not be one 
over the other.

If you still have questions, please feel free to reach out to me. Many 
commanders have called me about this issue, which prompted me 
to write this article.

My last three words to all of you are: GO TO CHURCH!!!!!!  

 

Has God Been Good to You!!!!!!!

This month I want to write about something that has come 
bothered me as Department and National Chaplain. Before I 

start, please understand this has no reflection on any current or 
past Chaplain. As an American Legion Chaplain, we have a duty 
to perform to help our members know they are not alone and that 

you as the Chaplain are always there 
to help them.

Allow me to first quote what is in the 
American Legion Officers Guide for 
2021. “CHAPLAIN: The chaplain 
need not necessarily be a clergyman 
but must be capable of moral and 
intellectual leadership and one who 
gives dignity and respect to the office. 
The chaplain should be in close touch 
with the commander and other post 
officers and should attend all meetings 
of the post executive committee. The 
leadership in many post activities 
belongs by right to the chaplain, and 
when this office is filled by the right 

person, the posts usefulness to the community greatly increases. 
Manual of ceremonies (see page 34) gives important place to the 
chaplain in the conduct of meetings and observance of patriotic 
occasions, funeral services and dedication ceremonies. At all these 
events the chaplain is the moral leader.

The chaplain should work with the post historian on grave 
registration work and inspire the post to decorate veteran 
graves, especially on Memorial Day. Besides officiating at post 
members funerals when requested, the chaplain can serve their 
bereaved families. The chaplain may also chair the post’s Veterans 
Administration Voluntary Service (VAVS) Committee, which 
coordinates volunteer work at nearby VA facilities. The American 
Legion Chaplain’s Handbook, available online and through 
department headquarters, offers guidance for the post chaplain and 
religious emphasis committee.”

And then under duties of officers it says: “Duties of Post Chaplain. 
The post chaplain shall be charged with the spiritual welfare of 
the post members and will offer divine but nonsectarian service 
in the event of dedications, funerals, public functions, etc. adhere 
to such ceremonial rituals as are recommended by the national 
or department headquarters from time to time. I looked up the 
definition of nonsectarian and good old Webster says: “not having 
a sectarian character; not affiliated with or restricted to a particular 
religious group.”

Stanley Hamamoto
Department Chaplain

A Message From Department Chaplain Hamamoto



  Page 8                                                      The American Legion Internet Observer                                        February 2022

American Legion board eliminates claims backlog
By: Mackenzie Wolf

The American Legion’s Board of Veterans Appeals (BVA) 
unit responsible for assisting veterans with Department of 

Veterans Affairs (VA) claims surpassed its 2021 goal, zeroing out 
its allotment of backlogged legacy appeals pending for 125 days 
or longer. The unit began the year with more than 4,800 legacy 
appeals assigned.

When the Appeals Modernization Act (AMA) became law in 2017, 
it introduced a new method of handling appeals for veterans who 
had their original VA claims denied. This resulted in two separate 
types of appeal processes. The 
traditional process is known as 
“legacy” and the one established 
by the Appeals Modernization 
Act is known as “AMA.”

After the 2017 act became law, 
VA began to phase out legacy 
appeals. The goal of the board 
is to make final decisions on all 
legacy appeals over the next few 
years, said Marty Callaghan, 
deputy director of Benefits 
and Claims Services for The 
American Legion. When the last 
legacy case has been decided, 
all veterans’ appeals will be 
processed within the AMA 
system.

“We came up with a formula 
where most of the effort of our 
board unit would be spent on 
these legacy appeals until we 
got them down to zero in our 
work queue,” said Callaghan. “Our 20 claims specialists chipped 
away at our legacy backlog while still working on AMA appeals 
throughout the year.”

The team achieved its goal of zeroing out legacy appeals by the 
first week of December 2021.

The elimination of the backlog helped get millions of dollars of 
benefits to veterans. Nearly 80% of the 99,721 decisions made 
by BVA in fiscal year 2021 were legacy appeals. Between legacy 
and AMA appeals, The American Legion’s board helped Legion-
represented appellants receive more than $47 million in VA award 
grants in 2021.

BVA has an inventory of appeals that have American Legion power 
of attorney (POA), which are distributed on a near-daily basis to 
the Legion’s board.

“About 2,000 appeals with Legion POAs are currently in the 
board’s inventory,” said Callaghan. “As soon as the board places 
them in our work queue, we process them within a week and send 
them back to the board for a decision.”

Callaghan said the unit’s two team leaders, Dave Spivey in 
Washington, D.C., and Tony Cross in Indianapolis, worked closely 
together to bring the backlog down to zero – and keep it there. “We 
all knew the goal was to hit zero before year’s end. Dave and Tony 
worked together and with their teams to make that happen.”

The Indianapolis team works on about 200 appeals each week.

“Each appeal stands for a veteran 
and, being part of the Legion 
family and a representative with 
that power of attorney, it means 
you’re responsible for helping 
that veteran get their issues 
resolved through the Board of 
Veterans Appeals,” Cross said. 
“The significance is almost 
unbelievable. The accountability 
and the passion developed to 
clear out that backlog and work 
through this pandemic is an 
amazing achievement.”

Cross said that one of the most 
rewarding aspects in knowing 
how the unit is able to positively 
impact the lives of veterans.

“We have a small part in 
making a veteran’s life and their 
representation of being in the 
military a little bit better. The 
passion and the accountability of 

our team, many of them are disabled veterans themselves, and their 
job is to make sure they do everything they can to tell the story of 
a veteran’s service.”

Spivey said a key to the unit’s success is the relationship their 
claims specialists have with the board.

“Many of the legacy cases have been remanded and sent back for 
further information,” he said. “This can result in some of the legacy 
cases being dragged on for excessive amounts of time. When we 
say we make special efforts for legacy cases, and important reason 
for doing that is to be fair to veterans that have been waiting for a 
long time. The average legacy case was in process for over 2,000 
days.”

Dawson Rouse, ratings specialist with the Winston 
Salem Department of Veterans Affairs, North 
Carolina, helps two sisters who served in different 
branches of the military, with their claims during the 
North Carolina Veterans Experience Action Center 
event, which was being hosted at the Herbert Young 
Community Center, Cary, N.C., Sept. 14, 2017.
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Copayment debt relief options available to Veterans
From VAntage Point – By: Alysse Mengason is a strategic communications 
specialist with the VHA Office of Community Care.

Copayment collections and statements for medical care and 
pharmacy services might seem overwhelming, especially 

this time of year, but we want to remind Veterans that debt relief 
programs are available and accessible.

Collection of copayments resumed on Oct. 1, 2021, after an 
18-month halt, due to the American Rescue Plan (ARP). ARP 
included a provision that canceled copayments for medical care 
and pharmacy services received April 6, 2020, through Sept. 30, 
2021, and directed refunds to be issued.

Some statements may reflect cancellation of copayments and 
refunds as some transactions continue to be processed. It’s 

important to focus on the “Balance” section of statements when 
viewing them. For information on how to better understand your 
patient statement, click here: Understanding your VA Patient 
Statement VA 10-0246.

Team standing by to assist
“Our goal is to make sure Veterans understand that expansive debt 
relief options are just a click of the mouse or a phone call away,” 
said Susan Reed, executive director of VHA Office of Revenue 
Operations. “Our team is standing by to assist if statements appear 
confusing or clarification is needed.”

Collection actions resumed Oct. 1, 2021. Due to Public Law 104-
113, Debt Collection Improvement Act, copayments for medical 
care and pharmacy services delinquent 90 days or more are subject 
to a reduction of VA benefits to satisfy the balance. Copayments 
delinquent 120 days or more are subject to referral to the U.S. 
Department of the Treasury for collection action. VA recommends 
considering applying for debt relief as soon as possible if this is a 
concern.

Veterans can click the link below to learn about financial hardship 
options:  https://www.va.gov/COMMUNITYCARE/revenue_ops/
Financial_Hardship.asp or call 866-400-1238, Monday – Friday, 8 
a.m. – 8 p.m. ET to learn more.

Key facts:
 ▪ Copayments for medical care and pharmacy services 
resumed Oct. 1, 2021.

 ▪ Copayments for medical care and pharmacy services 
incurred April 6, 2020, through Sept. 30,     
2021, were canceled and refunds sent by VA.

 ▪ Monthly statements show charges incurred for medical 
care and pharmacy services provided prior to April 6, 2020, 
and on or after Oct. 1, 2021.

 ▪ Canceled copayments may appear on your patient 
statement in the description field and the amount canceled 
will show in the Payments and Credits block. The Payments 
and Credits block will also show amounts you paid toward 
your balance.

 ▪ VA staff has completed copayment refunds for care 
provided April 6, 2020, through Sept. 30, 2021.

 ▪Debt relief options such as repayment plans, waivers 
and compromises are available. Veterans can can go to the 
website provided for information: https://www.va.gov/
COMMUNITYCARE/revenue_ops/Financial_Hardship.
asp or call 866-400-1238, Monday – Friday, 8 a.m. – 8 p.m. 
ET to learn more. 

About the Author: Alysse Mengason is a strategic communications specialist with 
the VHA Office of Community Care

Copayments for medical care and pharmacy services incurred April 6, 2020, through Sept. 30, 2021, were 
canceled and refunds sent by VA

You Too Can Join The World’s Largest War Time You Too Can Join The World’s Largest War Time 
Veterans Service Organization Veterans Service Organization 

And Advocate For Veteran’s Benefits Too! And Advocate For Veteran’s Benefits Too! 
Call 303-366-5201Call 303-366-5201
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meetings with coaches and hopefully will be able to field about 
40 or 50 teams. Each team has about 20 boys so this program will 
impact over 1,000 young men. Baseball is all about teamwork. The 
rules and regulations of Legion ball are written so that they impart 
the American Legion values of God and Country to those young 
men. They learn patriotism and love of country by the ceremonies 
surrounding the program. They remember the lessons learned from 
The American Legion as they become contributing members of 
society. Daniel Reyez and his committee need help. If baseball is 
your thing and you have the time and energy to contribute, please 
give us a call and we will put you in touch with Daniel. 

American Legion Boys State conducted a scaled down version last 
year. They had 100 boys attend, about one half of their normal 200 
attendance. The program was conducted at the Eleganté last year 
and was successful from an administrative point of view. They 
had a contract to conduct the program again at the Eleganté and 
are working with the hotel to see if it can be accommodated 
there once again. This program needs to get back to educating 
our young men about our form of government.  The lessons they 
learn at Boys State go with them for the rest of their life. Boys 
State needs your help. If you don’t like the oratorical contest, 
you don’t like baseball, you will like Boys State! No matter 
which way you go, you will be enhancing the lives of our future 
leaders. Contact Boys State Director Tom Bock at 303 366-5201 
and volunteer. 

The American Legion has been a part of the American 
landscape for 103 years. We have made a difference in the 
lives of many Americans. We must continue to make a 
difference. The best way to do that is get involved with all of 
our Children and Youth and Americanism programs.  Our 
founding fathers realized that if democracy, and our Republic, 
was to survive the rightful education of our children was 
important. That’s why those programs are two of our four pillars. 
They are important.

The pandemic has been a challenge. We have overcome 
challenges before, and we will overcome again. My best wishes 
to you and yours in the coming year. Please re-engage yourself 
in your local post. They need you and your leadership. 

As we start a new year, we always look for better times ahead.
Unfortunately, due to circumstances beyond our control, we 

had to cancel our mid-year conference. This conference is the time 
we normally get all of our committee chairmen and volunteers 

together to plan for the next six 
months. It is also a time where we can 
share with each other our triumphs and 
achievements from the previous six 
months. The pandemic has changed 
our normal course of business. The 
experience we gained walking through 
those challenges is important to share.  
Since we lost that ability with the 
cancelation of the conference, we must 
now look for new ways to re-engage 
our members. 

The first opportunity will be on March 
5th. Our Oratorical Committee is 
planning on an in-person contest. As 
of this writing they have 22 contestants 

willing to participate in this important program. To say that the 
Oratorical Contest is important is an understatement. The future 
of our country rests on your young students grasping the concept 
of freedom as contained in our founding documents. For them to 
study the constitution and articulate their view of that document 
to an audience of interested Americans is epic. It sets the basis 
for their future thinking about our form of government, which 
we hope they will share with their peers as they take over the 
leadership of their community, our state and this nation. We know 
that this program makes a difference in the lives of those who 
participate but also on the lives of all Americans when they hold 
elective office and remember the lessons they learned from our 
Oratorical contest. Find the oratorical flyer and oratorical donation 
page in this Observer and plan on attending and listening to these 
fine young people.

We lost a season of American Legion baseball last year because of 
the pandemic. Our baseball chairman, Dan Reyez, and his team are 
gearing up for a renewed season this year. They have had several 

A Message From Department Adjutant Smith

The challenges created by a pandemic 
By: Pat Smith, Department Adjutant

 Pat Smith
Department Adjutant

Post 32 Raffle Announcement

Longmont American Legion Post 32 is
sponsoring a raffle of a 27 1/2” by 20 

1/8” lithograph color print of the Doolittle 
Raid, which took place on April 18, 1942.  
It features Doolittle’s airplane taking off 
from the USS Hornet aircraft carrier on its 
way to bomb Japan.  
What makes the print truly unique is that it 
bears the signatures of 49 of the 80 original 
Doolittle Raiders, including that of General 

Jimmy Doolittle, as well as several honorary 
raiders.  
The raffle will be held on the 80th Anniver-
sary of the raid, April 18, 2022, at Post 32 at 
1900 hours.  The cost of the raffle tickets is 
one for $5.00 or five for $20.00.  The tick-
ets will go on sale on December 14.  They 
may be purchased from any Post 32 member 
or by calling or emailing the Club Manager, 
Jen Bowar, at (303) 776-2034, or e-mail jen-
bowar77@americanlegion32.com,
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One of the highlights of December was the Wreath across 
American coming to our hometown (Canon City) for the 

first time. Two ceremonies were held at two different cemeteries. 
The main cemetery and the oldest cemetery in our town. Many 
of our members of Post 13 and Unit 13 were participants in the 

ceremony. It was brought to town 
by the Daughters of the American 
Revolution, but it was a joint effort 
by all the Veterans organizations 
in town to make it a success. It 
was such an awesome sight to see 
all of the wreaths after they were 
laid.  Which brings me to National 
Freedom Day, which is celebrated 
on February 1st.

National Freedom Day celebrates 
the signing of the 13th Amendment 
of the United States Constitution by 
Abraham Lincoln. This amendment 
outlawed slavery. The purpose of 
the holiday is to promote harmony 
and equal opportunity among all 
citizens of the United States. Just 

like the veterans of all organizations coming together united to 

A Message From Department Auxiliary President Brandt

National Freedom Day
By: Theresa Brandt, Department Auxiliary President

Theresa BrandtTheresa Brandt
Department Auxiliary Department Auxiliary 

PresidentPresident

make the wreaths a success, it takes all of the citizens of the United 
States working equally to make the United States a success.

National Freedom Day is a federal observance, but not a 
public holiday. Any American can celebrate this day. Cities 
and government institutions, as well as libraries and education 
institutions celebrate the day.

The day is a day to celebrate freedom for all Americans and to 
remember how important freedom is to all of us. Many schools 
may read the amendment or study the history behind how the 
amendment came about and was signed into law. Some cities and 
government institutions promote festivals and education programs 
for the day.

One of the main ceremonies is the laying of a wreath on the Liberty 
Bell at Independence Hall in Philadelphia. This commemoration 
has occurred since the first unofficial National Freedom Day in 
1942.

VA seeks feedback to guide new copayment waiver program 
for Veterans at risk for suicide

To encourage outpatient mental health care and reduce 
any potential barriers associated with seeking it, the U.S. 

Department of Veterans Affairs (VA) is proposing to eliminate 
copayment requirements for outpatient mental health visits and 
reduce the copayments for medications dispensed to Veterans who 
are identified as high risk for suicide by a VA clinician.

VA published a notice in the Federal Register Jan. 5, to solicit 
public feedback to guide implementation of the new VA program 
modifying copayments for Veterans at risk of suicide. 

“esearch shows increased frequency of outpatient mental health 
encounters for high-risk Veterans reduces their risk of suicide,” 
said VA Secretary Denis McDonough. “Through these efforts, VA 
will continue to address this national public health crisis by further 
eliminating financial burdens on Veterans which may negatively 
influence their engagement in mental health treatment and their 
critical medication availability.”

Currently, there is no exemption from outpatient care copayments 

for Veterans who are at risk for suicide, and such Veterans have 
to pay a $15.00 or $50.00 copayment for each outpatient visit, 
depending on whether the visit qualifies as primary care or 
specialty care.

In addition, to decrease the risk of overdose on prescribed 
medications, prescription-based lethal means safety programs 
often focus on limiting the supply of medications that may, 
intentionally or unintentionally, contribute to an overdose. An 
example of this would be to prescribe a seven-day supply of 
medication with four refills rather than a prescribing one 30-day 
supply of the medication.

This proposed rule would reduce the financial burden of multiple 
co-payments associated with both increased outpatient visits as well 
as more frequent, but limited supply of prescribed medications.

The public notice requests feedback at the Federal Register. The 
public comment period ends March 7.
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Homeshare For Care
WHAT IS HOMESHARE FOR CARE?

•	 Homeshare For Care is a VA homesharing program that matches those seeking affordable rent with others who have a home 
to share.  VA works in conjunction with community homesharing agencies to help you find the right match.

WHY IS HOMESHARE FOR CARE RIGHT FOR ME?                                                                                                                
•	 To honor a Veteran’s preference to age in place with increased independence and safety 
•	 To provide affordable housing options
•	 If you are a Veteran who lives alone, would like to stay in your home, but may need a little help around the house with chores
•	 If you are a Veteran who is looking for affordable rent, possibly reduced rent rates, to help with household chores around the 

home

HOW WOULD I QUALIFY FOR HOMESHARE FOR CARE?
•	 Homeowner:

o Functionally independent, or safe in your home with home care
o Has room to share in the home
o May need or provide non-skilled household assistance

•	 Veteran looking for affordable housing:
o Needs housing
o Functionally independent 
o May need or provide non-skilled household assistance

***NOTE:  Homeshare matches do not assist with personal care and may only assist with household chores.

REASONS WHY HOMESHARE FOR CARE CAN HELP:
•	 Provides affordable housing 
•	 Increases income for the homeowner
•	 Allows Veterans to stay in their homes longer
•	 May provide assistance with household chores 
•	 Decreases social Isolation
•	 Offers peace of mind for caregiver, family, and friends
•	 Allows for you, the Veteran, to have a choice

IS HOMESHARE FOR CARE SAFE?
•	 All candidates participate in a thorough intake and screening process
•	 Background checks are encouraged on all candidates
•	 Community agency matches based on compatibility 

FOR MORE INFORMATION, CONTACT HOMESHARE FOR CARE AT 303-283-5426 
or VHAECHHomeShareforCare@va.gov .



  Page 14                                                   The American Legion Internet Observer                                                       February 2022



                                                                        The American Legion Internet Observer                                             Page 15  February 2022

VOICES – Veteran outreach in the community expands social 
support

From: VAntage Point - Written by: Jay A. Gorman and Elizabeth S. Chamberlin are 
clinical and research psychologists at the VISN 1 MIRECC

Just like getting enough sleep or drinking plenty of water, 
connecting with others plays an important role in physical 

and mental health. But it’s sometimes hard to find people who 
understand your experiences or have had similar experiences.

Getting Veterans and their supporters together regularly – whether 
for a chat over food, a bowling night or volunteer activity – can 
build social connections and improve attendees’ mental well-being

VOICES events are designed to foster interpersonal connections 
and social support among community members, including 
Veterans of all ages and service branches. Developed with input 
from Veterans, the Quick Start Guide provides helpful information 
for anyone interested in starting a community-based social event 
with Veterans in their area.

VOICES began with weekly meetings between VA peer specialists 
and a group of Veterans at Bedford VA in Bedford, Massachusetts. 
They spread to over 25 communities in Massachusetts and other 
VA facilities and Veterans organizations. They work together to 
increase not just their own social connection to their community 
but to also create a sustainable system of social support with other 
Veterans.

As VOICES events grew in popularity and were replicated in other 
states, they expanded beyond weekly gatherings, with new social 
groups forming around other activities, like barbecues, coffee 
meets, recreation and community service.

At VOICES events, Veterans have discovered helpful information 
about benefits and services in and around their community. And 
they’ve chatted with others with similar life experiences. Many 

have formed bonds and lasting friendships.

What’s in the VOICES Quick Start Guide?

The Quick Start Guide provides a good starting point for creating 
VOICES events. It tailors them to Veteran’s preferences and needs. 
Hosts are encouraged to gather input about their wishes and goals 
for the VOICES events.

All VOICES events bring Veterans together in a public setting. 
There is no formal agenda or format for the meetings to follow. 
By remaining informal, VOICES events provide a space where 
attendees can relax, have fun and get to know one another.

Although VA is here to support these weekly gatherings, members 
of the community organize and operate the events.

Take the next step

VA wants to make it as easy as possible for anyone interested in 
starting a VOICES event. If you are a Veteran, part of Veteran-
centric organization or a community member interested in starting 
a group in your area, download the Quick Start Guide and other 
materials to help you find answers to these common questions:
 ▪ How do I find local Veterans?
 ▪ When and where should I schedule VOICES events?
 ▪ What should I do to prepare for a VOICES event?
 ▪ How should I communicate with group attendees?

About the Authors: Jay A. Gorman and Elizabeth S. Chamberlin are clinical and 
research psychologists at the VISN 1 MIRECC

Veteran Farmers should attend
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Reduce your risk for cervical cancer

From VAntage Point - By: Courtney Franchio     

Cervical cancer was once the number one cause of cancer-
related deaths in women. Due to increased screening, the 

number of cervical cancer deaths in the United States has dropped 
by more than 50% since the 1970s, according to the American 
Cancer Society.

Led by Dr. Haley Moss, VA’s Breast and Gynecological Oncology 
System of Excellence is working to transform cancer prevention, 
treatment and outcomes while continuing to provide coordinated, 
integrated and compassionate patient-centered healthcare.

“The number of Veterans who are seeking this cancer care at the 
VA is growing,” Moss said. “Our priority is making sure Veterans 
can access the type of care they need.”

This Cervical Cancer Awareness Month, the Breast and 
Gynecological Oncology System of Excellence wants you to 
understand how you can reduce your risk through a few lifestyle 
changes.

Screening
Cervical cancer is one of the few cancers that is largely 
preventable. One form of prevention is through regular cervical 
cancer screenings.

“Getting screened for cervical cancer is vital to long-term health,” 
Moss said. “When caught through a routine screening, cervical 
cancer very treatable and Veterans typically have very good 
outcomes.”

Depending on your age and current health, you can be screened in 
three-or-five-year increments.

For Veterans between the ages of 21 and 29, VA recommends a 
Pap test every three years.

For Veterans between the ages of 30 and 65, VA recommends one 
of three options:

A Pap test every three years
Both the Pap and HPV (human papillomavirus) tests every five 
years

An HPV test every five years

Even if you are vaccinated against HPV, you still need to 
be regularly screened for cervical cancer. If you have had a 
hysterectomy, it may still be necessary to be screened for cervical 
cancer. Talk to your provider about your surgical history and any 
previous cervical screening results.

Prevention
To lower your risk of developing cervical cancer, remember to:

•  Stop smoking (find VA resources on how to quit)

•  Get vaccinated against HPV (up to age 45)

•  Get screened

•  Share your family history with your provider

•  Report any irregular bleeding or pelvic pain

One of the best ways to prevent cervical cancer is to stop smoking. 
Smoking cigarettes increases your risk for cervical cancer by 50%.

While smoking cigarettes is usually associated with lung cancer, 
stopping smoking is one of the best ways to prevent cervical 
cancer. If you need support to stop smoking, every VA medical 
center offers tobacco cessation counseling and medications. For 
more information, visit How to Quit, an online resource to help 
Veterans stop smoking.

Another important step in prevention is to get your HPV vaccine. 
HPV causes up to 90% of all cervical cancer. You can get your 
HPV vaccine through your primary care provider, up to the age 
of 45. Even if you’ve had an abnormal Pap smear, you can get 
vaccinated against HPV.

When you are screened, be sure to share your family history of 
cancer. If your parent, sibling or child has had breast, ovarian or 
uterine cancer, your provider needs to know.

Further, it’s important to tell your health care provider if you’re 
having any irregular bleeding or pelvic pain.

Schedule your screening today

Speak to your VA provider today about how to schedule a cervical 
cancer screening, your Pap and/or HPV test at your local VA 
facility. You can find your local VA medical facility by visiting 
VA.gov: Find Locations.

If you have questions about gynecological cancer care within VA, 
visit cancer.va.gov or email cancer@va.gov.

About the Author: Courtney Franchio is a program manager with VA’s National 
Oncology Program
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Mule rides provide therapy for veterans
By: Henry Howard

Roughly an hour’s drive from the hustle and bustle of downtown 
Phoenix is Bumble Bee Ranch, a remote site adjacent to the 

Arizona Trail. It’s a perfect place to soak in the sun, clean air and 
camaraderie.

It’s one of several outposts where Trish Carlisle-Thompson leads 
veterans on mule and horse rides as a form of therapy.

“There’s a calming effect of the ride whether it’s on a horse or a 
mule,” said Carlisle-Thompson, 81, an Army veteran who served 
during the Vietnam era. “Getting out there and riding an animal is 
slow and it is easy. There’s no hurry or pressure. Often veterans get 
a lot of pressure from work, trying to get them to do this, do that. 
When they get out riding, there is no pressure. To me, that is the 
best therapy in the world.”

She began conducting the rides 
in 2006. Since then, she has led 
hundreds of veterans, family 
members and others on the treks, 
usually between five and 15 at a 
time.

The therapy rides often include 
lunch breaks. That’s when 
veterans often feel free to open 
up and talk about things they 
wouldn’t normally share with 
others. “It helps them a lot,” she 
said.

A member of American Legion 
Post 94 in Sun City West, 
Carlisle-Thompson served as the 
department chaplain from 2019 to 2021 and is currently Area B 
chaplain.

“Service to me means giving back to the veterans since I wasn’t in 
the military that long,” she said after leading a ride atop Bella. “I 
did learn things through the years that have helped me continue to 
serve. I want them to see some of the things that I have seen, being 
able to get out and enjoy things. I want them to be able to trust 
people. It took me years to learn that.”

In addition to helping veterans deal with post-traumatic stress 
disorder and other issues, the rides provide relief to spouses too. 
Often, during women-only rides, Carlisle-Thompson will counsel 
a veteran’s wife who doesn’t understand his actions or anger.

“You will never understand what happened,” she would tell them. 
“It’s something that happened when he was in combat or a trauma 
that he went through.”

Born to ride
Generations of veterans find peace during the rides.

Army veteran Laurel Layton, who served during Operation Desert 

Storm, was born in Prescott and has been riding horses since she 
was little.

“It’s like being on top of the world,” she said about riding a mule. 
“It’s just me. It’s just my mule. I’m out there. Seeing beautiful 
things. It’s very cleansing.”

Layton sees the rides as a way that veterans can deal with stress 
related to their service.

“A lot of these veterans are horribly depressed and some even take 
their lives. It’s a tragic situation,” she said. “But if we can get them 
invested and involved, things will change. It’s the warmth of the 
animal and the ability to get them out into the world.”

Like Layton, Darwin Watt has been around horses all his life.

Watt is an Army veteran who 
served during Vietnam. He treats 
his three horses like members of 
the family.

“When I get troubled, I enjoy 
riding my horse,” he said. 
“It’s relaxing. It lets me shut 
everything off and I can just go 
out there, ride and think. It’s 
therapeutic.”

He can’t say for sure how such 
rides will affect any veteran, but 
he understands how exploring 
nature on a horse or mule is 
calming.

“They are so gentle,” said Watt, 
who lives in Surprise, but has maintained his Legion membership 
in Iowa. “It’s so relaxing to have them put their nose on your 
shoulder.”

‘The outdoors helps relax people’
Ray Mounts, who retired from the Air Force, worked on nuclear 
missiles during his service. He moved to Arizona from Montana a 
few years ago.

“I’m used to the mountains and trees, but there is beauty in the 
trails here,” he said after his first mule ride with Carlisle and others 
along the Arizona Trail.

Various types of cacti line the rock-strewn trails. Mules, which 
typically weigh between 800 and 1,000 pounds, are often raised 
in the mountains so they are quite apt at handling the challenging 
terrain.

Mounts, who is experienced at training mules, compared their 
temperaments to dogs. “Once they earn your trust, they are very 
loving animals.”

Mules have excellent hearing, strength and footing. It’s a good 

Photo courtesy of The American Legion
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combination for taking veterans and others away from their issues 
and into nature.

“The outdoors helps relax people,” he said. “It makes them 
enjoy what’s out there more. It gives you a different feeling, you 
appreciate stuff more. It helps you enjoy life more.”

And that’s the mission for Carlisle-Thompson: Helping her 
comrades find the joy she has, one methodical mule step at a time.

“What it means to me is that I am helping the veteran,” she said. 
“And hopefully they, in turn, will turn around and help somebody 
else.”

Oklahoma City VA receives donations from local Veteran 
organization
From VAntage Point - Written by: Phillip Ybarra i

Oklahoma City VA recently accepted donations of shoes, 
boots, jackets, sweaters, pants, socks and hygiene items from 

the Combat Veterans Motorcycle Association, 10-3 Chapter, in 
Lawton.

“The holidays can be a 
particularly difficult time,” 
said Melissa Overfield, chief of 
Volunteer Services. “These items 
will be especially useful for our 
Veterans who are homeless or at 
risk of being homeless. We truly 
value community partners like 
CVMA 10-3 and appreciate their 
support and generosity.

“There are many ways to show 
your support for Veterans during 
the holiday season, whether you 
are a Veteran, the family of a 
Veteran, or simply a thankful 
citizen looking to help someone 
who has given up much of their 
life to protect our country.”

“Our motto is ‘Vets helping 
Vets,’” said Stuart ‘Hagar’ Hartvikson, an Army Veteran and the 
CVMA 10-3 chapter commander. “We know about the need of the 
Veterans at the Oklahoma City VA and surrounding area. In 2018, 

we were able to get boots, other clothing, as well as blankets. This 
year, we expanded to other needed items.”

Donations to the Oklahoma City VA had decreased in the last two 
years because of the COVID-19 pandemic.

“The people in town have been very open to giving, especially with 
how cold it has been,” Hartvikson 
said. “They really turned out for 
our donation drive.” He praised 
the kindness of the community 
and the motorcycle association 
members.

VA is authorized to accept 
donations or gifts for the benefit 
of patients. All donated items 
should be new and not pre-
owned or used. Contact a local 
VA facility to see what Veterans 
need.

Veterans who are homeless or at 
imminent risk of homelessness 
are encouraged to contact 
the National Call Center for 
Homeless Veterans at (877) 
4AID-VET (877-424-3838) for 

immediate assistance.

Phillip Ybarra is a public affairs specialist with the Oklahoma City VA.

Veterans Motorcycle Association donated more than 
$6,000 worth of clothing and hygiene items.

Emergency Room, 911 or Urgent care?

When enrolled Veterans need urgent care, they can find the 
nearest VA location or in-network community care provider 

with the VA facility locator. 

When presenting, show a valid, government-issued ID and ask the 
provider to verify it’s in the VA network. If a Veteran has difficulty 
with urgent care or filling an urgent care prescription, assistance is 
available by calling 866-620-2071. 

For life-threatening injuries or symptoms, the Veteran should call 

911 or go to the nearest emergency room. It’s important for the 
emergency provider to coordinate the care or a transfer as soon 
as possible by calling the VA’s Centralized Emergency Care 
Reporting Center at 844-72HRVHA (844-724-7842) or using the 
Emergency Care Reporting portal. 

Whether the provider, the Veteran or someone acting on behalf 
of the Veteran, be sure emergency treatment is reported within 
72 hours. For more information, visit VA.gov/eastern-colorado-
health-care/programs/urgent-care/.
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Legionnaires share resources, camaraderie at annual SVA 
conference
By: Henry Howard

The American Legion commanded a strong presence at the 
annual Student Veterans of America (SVA) annual conference 

held Jan. 6-8 in Orlando, Fla.

Ashley Gorbulja-Maldonado, a member of American Legion Post 
180 in Virginia, presented at several of the breakout sessions. 
Among those was one about how SVA chapters and American 
Legion posts can build relationships.

She pointed out how both organizations have a similar grassroots 
approach. “You will find a genuine post in your community, made 
up of folks who live there. The common theme is we all come to 
the table to make things happen, 
just like you do in your SVA 
chapter.”

Gorbulja-Maldonado highlighted 
some of the similarities between 
Legion posts and SVA chapters, 
including the leadership structure 
and community programs. She 
encouraged participants to see 
what programs their local Legion 
post is involved with and reach 
out to them to get involved.

“What would be the best use 
of our resources and your 
resources,” she suggested SVA 
chapter representatives ask 
Legion personnel. “And then 
what we find out, is what unites 
us is service.”

Since American Legion posts 
have their own initiatives and 
priorities, Gorbulja-Maldonado 
encouraged veterans in the audience to find the best fit. “You will 
find one that works the best for you.”

American Legion National Judge Advocate Mark Seavey presented 
on the final day of the conference.

“At The American Legion, we continue to fight not just for the 
GI Bill and other educational benefits but for our Four Pillars,” 
he said. “Imagine that’s a table for everything that we stand for 
resides. Our Legion table is expanding and changing through our 
many challenges but our Four Pillars will remain.”

Seavey, an Army combat veteran who served in Afghanistan, 
relayed his own experience and how The American Legion was a 
good fit for him after service.

“We may decorate the table or set it differently, but our posts will 
remain the heart of a vibrant community center, gathering veterans 
and community members,” he explained. “These are our spaces 

where we come together, discuss ideas, share stories, shoulder one 
another’s burdens and rally to a cause greater than our own self-
interest. I believe that The American Legion is a natural stepping 
stone for passionate and motivated SVA chapter members to 
continue serving their communities. That service can continue. 
You are not always going to be a student. But you are always going 
to be a veteran. Stand up there for your fellow veteran. Stand up 
there besides us.”

Other highlights include:

• Jared Lyon, the president and CEO of SVA, gave the annual 
State of the SVA address. He announced that the organization will 

host a Student Veteran Inclusion 
and Representation Summit this 
summer. The summit will “help 
shift the national conversation 
from mere tolerance and 
acknowledgement to a feeling 
of belonging and investment 
in America’s underrepresented 
student veterans,” said Lyon, a 
member of The American Legion 
who appeared in Episode 35 of 
the Tango Alpha Lima podcast. 
“SVA will convene higher 
education, nonprofit, corporate, 
and other partners to ensure 
Black, Indigenous, and People 
of Color student veterans reach 
their potential on campuses, in 
communities, and in workplaces 
across the country.”

• Gorbulja-Maldonado also led 
a discussion aimed at helping 
student veterans get the most 
out of their GI Bill, certifications 
and other education benefits. She 

encouraged the students to stay away from private loans for as 
long as possible. “It takes creativity to pay for college when you 
run out of GI Bill benefits.” Her suggestions included conducting 
research, taking courses at community colleges that will transfer 
and searching for scholarships.

• SVA gave the inaugural Senator Bob Dole Continued Service 
Award to the Global War on Terrorism Memorial Foundation. 
Michael “Rod” Rodriguez, the group’s president and CEO, 
accepted the award. “Our foundation is proud to pursue our mission 
of building a memorial to honor our veterans in close partnership 
with SVA and many other veteran service organizations,” 
Rodriguez said. Those VSOs include The American Legion, which 
supports erecting the memorial on the National Mall via Resolution 
16, passed by the National Executive Committee during Springs 
Meetings in 2017.

American Legion Tango Alpha Lima Podcast hosts 
Jeff Daly and Ashley Gorbulja-Maldonado met with 
exhibitors, speakers and attendees at the Student 
Veterans of America 2022 National Conference at 
Disney Coronado Springs Resort in Orlando, Fla.
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You Asked, We Answered: What should I know about the 
Omicron variant and booster shots?
By: VAntage Point Contributor

Your COVID-19 Questions Answered: VA is listening to and 
answering your questions about the COVID-19 vaccine. 

This blog post serves as a follow-up to our previous entry. In the 
seven months since that entry published, our experience with and 
understanding of COVID-19 and vaccines has increased. As a 
result, we have new information to share.

What makes the Omicron variant 
of COVID-19 different from 
earlier strains?

The Centers for Disease Control 
and Prevention (CDC) explains 
that the new Omicron variant of 
the virus that causes COVID-19 
is still being tracked and studied. 
From reviewing early data, 
however, experts project that 
the Omicron variant will spread 
more easily than the original 
virus.

These experts continue to work 
to understand more about how 
the Omicron variant spreads 
and affects people compared to 
other forms of the virus. While 
early data suggest that Omicron 
infections might be less severe 
than those of other variants, the 
transmissibility of the Omicron 
variant may be much greater. As 
the variant spreads more easily, the number of people admitted to 
United States hospitals for COVID-19 has surged in recent weeks.

Will the COVID-19 vaccine protect me from the Omicron Variant?

You can best protect yourself and others around you from 
the Omicron variant by receiving the COVID-19 vaccine and 
remaining up-to-date with a booster dose of vaccine. Currently 
available vaccines were designed to protect against severe illness, 

hospitalizations and deaths due to infection from the original virus 
and variants such as Omicron.

They have already proven effective in protecting people from 
those conditions when infected with the Delta variant. In a recent 
press briefing, CDC Director Dr. Rochelle Walensky explained 
that people who are unvaccinated are 17 times more likely to be 
hospitalized and 20 times more likely to die from COVID-19-
related issues.

The best way to protect yourself 
and those you care about from 
the Omicron variant is to receive 
the COVID-19 vaccine, remain 
up-to-date with a booster dose of 
vaccine, wear a mask and practice 
physical distancing.

Why is it important to receive 
a booster dose of COVID-19 
vaccine?

It is important to receive a 
booster dose of COVID-19 
vaccine because doing so keeps 
you as protected as possible 
against the virus and future 
variants. The CDC explains that 
just like with other vaccines 
you may have received before, 
COVID-19 vaccine booster shots 
help maintain the best level of 
protection over time.

In other words, by receiving a booster dose of COVID-19 vaccine, 
you are choosing to stay protected at the highest level for the future.

Keep an eye out for more answers to your COVID-19 and vaccine 
questions and remember to follow good health habits in the 
meantime. To keep it simple, follow the three W’s: Wear your 
masks, wash your hands and watch your distance from others.

Nurse swabs man’s nose to test for COVID-19 
and Omicron

Join The American Legion 

 

 
Help Our Nation's Veterans
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Red Cross - National blood crisis may put patients at risk

From VAntage Point, Written by: Ashley Henyan 

The American Red Cross is facing a national blood crisis – its 
worst blood shortage in more than a decade. Dangerously low 

blood supply levels are posing a concerning risk to patient care 
and forcing doctors to make difficult decisions about who receives 
blood transfusions and who will need to wait until more products 
become available.

Blood and platelets donations are critically needed to help prevent 
further delays in vital medical treatments, and donors of all blood 
types – especially type O − are urged to make an appointment now 
to give in the weeks ahead.

In recent weeks, the Red Cross 
had less than a one-day supply of 
critical blood types and has had to 
limit blood product distributions 
to hospitals. At times, as much 
as one-quarter of hospital blood 
needs are not being met.

Pandemic challenges
The Red Cross continues to 
confront relentless challenges 
due to COVID-19, including 
about a 10% overall decline in 
the number of people donating 
blood as well as ongoing blood 
drive cancellations and staffing 
limitations. Additionally, the 
pandemic has contributed to 
a 62% drop in blood drives at 
schools and colleges.

“Winter weather across the 
country and the recent surge 
of COVID-19 cases are 
compounding the already-
dire situation facing the blood 
supply,” said Dr. Baia Lasky, 
medical director for the Red 
Cross. “Please, if you are eligible, make an appointment to give 
blood or platelets in the days and weeks ahead to ensure no patient 
is forced to wait for critical care.”

Make an appointment to give blood or platelets as soon as possible 
by using the Red Cross Blood Donor App, visiting RedCrossBlood.
org or calling 1-800-RED CROSS (1-800-733-2767).

The Red Cross and the NFL are partnering this January, during 
National Blood Donor Month, to urge individuals to give blood 
or platelets and help tackle the national blood shortage. Those 
who come to give blood, platelets or plasma in January will 
automatically be entered for a chance to win a getaway to Super 
Bowl LVI in Los Angeles. As an extra thank-you from the Red 
Cross, those who come to donate will also be automatically 
entered to win a home theater package and a $500 e-gift card. 

Terms apply; visit RedCrossBlood.org/Superbowl for more 
information.

Who donations help
Kala Breder knows all too well how dire not having blood available 
can be. In July 2020, hours after the birth of her son by emergency 
Cesarean section, Breder developed a complication and began 
bleeding uncontrollably. As doctors fought to save her life, they 
exhausted the entire blood supply at the hospital as well as all 
available blood within a 45-mile radius. Ultimately, she was flown 
to another hospital because there wasn’t enough blood locally.

Breder credits the 58 different 
blood products she received with 
helping save her life. “Without 
one of those, I probably wouldn’t 
be here,” she said. “I needed 
every last unit.”

Volunteers needed
In addition to blood donors, the 
Red Cross also needs the help 
of volunteers to support critical 
blood collections across the 
country. Blood drive volunteers 
play an important role by 
greeting, registering, answering 
questions and providing 
information to blood donors 
throughout the donation process. 
Blood transportation specialists 
– another volunteer opportunity 
− provide a critical link between 
blood donors and blood recipients 
by delivering blood to hospitals 
in communities across the 
country. To volunteer to support 
Red Cross blood collections, visit 
redcross.org/volunteertoday.

Blood drive safety
Each Red Cross blood drive and donation center follows the 
highest standards of safety and infection control, and additional 
precautions – including face masks for donors and staff, regardless 
of vaccination status – have been implemented to help protect the 
health of all those in attendance. Donors are asked to schedule an 
appointment prior to arriving at the drive.

Save time during donation
Donors can also save up to 15 minutes at the blood drive by 
completing a RapidPass®. With RapidPass®, donors complete 
the pre-donation reading and health history questionnaire online, 
on the day of donation, from a mobile device or computer. To 
complete a RapidPass®, follow the instructions at RedCrossBlood.
org/RapidPass or use the Red Cross Blood Donor App.

To donate blood, individuals need to bring a blood donor card 

Blood and platelets donations are critically needed 
to help prevent further delays in vital medical 
treatments.
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or driver’s license or two other forms of identification that are 
required at check-in. Individuals who are 17 years of age in most 
states (16 with parental consent were allowed by state law), weigh 
at least 110 pounds and are in generally good health may be 
eligible to donate blood. High school students and other donors 18 
years of age and younger also must meet certain height and weight 
requirements.

Health insights for donors
At a time when health information has never been more important, 
the Red Cross is screening all blood, platelet and plasma donations 
from self-identified African American donors for the sickle cell 
trait. This additional screening will provide Black donors with an 

additional health insight and help the Red Cross identify compatible 
blood types more quickly to help patients with sickle cell disease 
who require trait-negative blood. Blood transfusion is an essential 
treatment for those with sickle cell disease, and blood donations 
from individuals of the same race, ethnicity and blood type have a 
unique ability to help patients fighting sickle cell disease.

Donors can expect to receive sickle cell trait screening results, if 
applicable, within one to two weeks through the Red Cross Blood 
Donor App and the online donor portal at RedCrossBlood.org.

About the Author: Ashley Henyan is communications director for the American 
Red Cross National Capital & Greater Chesapeake Region

Prescription Refill Process

VA is currently experiencing prescription filling delays at 
several of our Consolidated Mail Outpatient Pharmacy 

(CMOP) locations. CMOPs refill most prescriptions and Veterans 
receive their prescription(s) through the U.S. Postal Service.

Please remember to order prescription refills early, at least 10 days 
before running out, by using one of these two methods:

1. Sign in to the VA Prescription Refill and Tracking tool with your 
existing ID.me, DS Logon, or My HealtheVet account located on 
your facility webpage or here: https://www.va.gov/health-care/
refill-track-prescriptions/

2. Call the automated prescription refill phone line that’s at the top 
of your prescription label.

WORDS OF WISDOM #1

"Cowardice asks the question, is it safe? Expediency asks the question, is it politic? Vanity asks the question, 
is it popular? But conscience asks the question, is it right? And there comes a time when one must take a 

position that is neither safe, nor politic, nor popular, but one must take it because it is right." 

Martin Luther King  

Courtesy of Epoch Times "Morning Brief"

Federal grants available for programs helping homeless 
veterans
By: The American Legion

The Department of Labor’s 
Veterans Employment and 

Training Service (VETS) is 
offering grants for organizations 
to provide training and 
employment services to homeless 
veterans through the Homeless 
Veterans Reintegration Program.

The grants — up to $500,000 
annually for a total of up to 
$1.5 million over a three-year 
period — are awarded on a 
competitive basis to state and 
local workforce investment 
boards, local public agencies and 
nonprofit organizations, tribal 

governments, and faith-based 
and community organizations.

Grant applicants must have a 
familiarity with the area and 
population to be served and the 
ability to administer an effective 
and timely program.

Applications for the grant 
program will be accepted until 
Feb. 23.

For more information, go to dol.
gov/agencies/vets/programs/
hvrp.

MCVET Program Coordinator Ronald Hill shows 
Legionnaires the temporary housing center at the 
Maryland Center for Veterans Education and Training 
(MCVET) during the 97th American Legion National 
Convention in Baltimore on Monday, Aug. 31, 2015. Photo 
by Lucas Carter
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Protect yourself, your family and your data from vaccination 
card scams
From VAntage Point – By: Imran Ahmed

As Americans continue to live with the COVID-19 pandemic, 
scammers are coming up with new ways to try and take 

advantage of people or steal their information. Make sure you 
know how to protect yourself, your family and your vaccination 
data against scams.

“Only licensed professionals can provide you with a COVID-19 
vaccine and vaccination card,” said Dr. Tracy Davis Bradley, 
executive director of VHA’s Office of Integrity and Compliance. 
“If anyone else tries to sell you a card or to make one for you, 
you should report it. That is illegal and dangerous.”

Protecting your health information is important, just like 
protecting your health. So, what do you need to know to guard 
yourself against COVID-19 vaccination card scams?

What to know
Creating, selling, buying or using a counterfeit vaccination card is 
illegal. The only place to receive a COVID-19 vaccination card is 
from a legitimate vaccine provider upon receiving your vaccine.

Forging or faking a vaccination card is punishable with up to 
five years in prison, and while fake cards may look real, the 
information on them can be checked and verified easily.

You should protect yourself and others by following the advice of 
“See Something, Say Something.” If you are approached about 
fake vaccination cards, do not engage with the scammer!

How to protect your information
You should never exchange any of your personal information, 
such as date of birth, address or social security number in 
exchange for vaccination information. This is a scammer’s 
way of trying to steal your personal data! Remember that you 
should only contact trusted providers for vaccines and vaccine 
information.

While we may be excited to share our vaccination status or 
booster update with our friends and family on social media, it’s 
not a good idea to post a picture of your vaccination card online. 
This can put you at risk for identity theft.

The Federal Trade Commission wants to remind everyone that 
your vaccination card contains important personal information. 
Scammers want this information so they can gather as much data 
on you as possible. They could also use the pictures of your real 
card to create fake ones. It’s best to keep this information off the 
internet to protect yourself.

See something, say something

Criminal activity: VA Office of Inspector General: VA OIG 
Hotline https://www.va.gov/oig/hotline/ or (800) 488-8244.

General instances of fraud, waste, and abuse: OIC Helpline 24 
hours a day, 7 days a week, (866) 842-4357 (VHA-HELP) or 
email: VHAOICHelpline@va.gov. 

About the Author: Imran Ahmed is the VHA FWA senior advisor for the VHA 
Office of Integrity and Compliance

You Too Can Join The World’s Largest War Time You Too Can Join The World’s Largest War Time 
Veterans Service Organization And Advocate For Veterans Service Organization And Advocate For 

Veteran’s Benefits Too! Veteran’s Benefits Too! 
Call 303-366-5201Call 303-366-5201
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